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PISCHELSDORF PLANT

absolute smoking ban

Obligation to wear a helmet

Photography ban

Obligation to wear 
protective clothing 

Eating and drinking is only 
permitted in the social areas

 Wear hearing protection in the 
noise zones

  Wearing signal colours in the 
factory

Safety covers and barriers 
must never be removed or 

walked through without prior 
consultation!

https://upload.wikimedia.org/wikipedia/commons/thumb/0/0c/ISO_7010_M014.svg/120px-ISO_7010_M014.svg.png

Assembly point 

- Evacuation 

Control 
centre 

Porter 
administration 

Replacement 
assembly point 
- evacuation 

FPH 

Raw material 

acceptance 

https://de.wikipedia.org/wiki/Datei:ISO_7010_M014.svg
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PISCHELSDORF PLANT ACCESS

Every person entering the plant must first register with the Donau Chemie porter and then with the 
AGRANA porter. 
External companies receive a pass chip (card) from the AGRANA porter. 

Every entry to and exit from the factory premises must be registered using a pass chip (card)!

When leaving the premises for the last time (end of order), the pass chip (card) must be handed in to 
the porter.

In an emergency +43 2277 90303 13100
Shift leader +43 2277 90303 13150

Observe explosion protection zones!

The STVO applies throughout the factory premises! Forklift trucks always have priority.
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PISCHELSDORF PLANT ACCESS (TURNSTILE)

Possible danger spots

1. Risk of crushing fingers and hands
2. Danger of bumping
3. Danger from collection points
4. Risk of collection points in connection with point 3
5. Risk of entrapment
6. Danger of gaining momentum in strong wind conditions 

in conjunction with points 2 and 5

In principle, access systems are designed to be passed 
through at a reduced speed. 
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PISCHELSDORF PLANT

Entering parts of the building: 

Entering areas that are not related to your work assignment is prohibited!

A filter mask must be used when working in dusty areas.

A release certificate is required for work on the process engineering system.

Driving into containers, pits and collector corridors is only possible with a 
permit to drive after a clearance measurement has been taken. 

If activities involving a fire hazard have to be carried out, this is only permitted 
with a valid hot work licence.

Alcohol is prohibited on the premises. Entering the company premises under 
the influence of alcohol/medication or drugs is prohibited and will be penalised 
with immediate expulsion.
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MORE THAN JUST RULES

Eight lifesavers :

1. Plan work carefully

2. Do not improvise

3. Switch off and secure the system

4. Secure stored energy

5. Do not take any risks of falling

6. Use professionals for electrical work

7. Avoid fires and explosions

8. Ensuring good air in confined spaces

So that we return home healthy in the evening
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SAFETY OFFICERS 
AND PREVENTIVE SERVICE

The safety and health interests 
of the employees at the Pischelsdorf site 
are represented by 

Florian Fischer | Safety officer 

Margret MÜLLNER | Safety Officer 

Johannes UNDEN | Safety officer 

Peter PAWELKA| Safety officer 

Erwin ZEH| Safety officer 

Support and advice in the field of occupational safety and 
ergonomics: 

Ewald Vukits Plant safety specialist (SFK)

Mobile: +43 676 8926 13344

Dr Claudia PRENNER | Occupational physician (AM)

Mobile: +43 676 4196831
Several times a month, Wednesdays 07:15 to 12:15



8

RULES
FOR SAFE WORKING

Responsibilities:
A competent person in charge must be appointed for 
each working group of an external company. 
This responsible person must:
• Be authorised to issue instructions to his employees
• Mastering the German language
• Always be on site
• have access to all training courses for its employees 

and present them on request.

If it is not possible for the person to be on site at all 
times, a deputy must be appointed and the responsible 
contact person at the AGRANA plant must be informed of 
the deputy.
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SAFETY INSTRUCTIONS

The contractor's responsible person must obtain information about the special safety measures in 
the relevant system from the responsible contact person before starting work. This applies 
separately for each individual assembly, cleaning and construction project.

The end of the work must be reported daily to the contact person.

Based on this information, it is the responsibility of the contractor to instruct all of his own 
employees who are required for this work and to keep records of this.

For non-German-speaking employees, a German-speaking contact person must be provided by 
the contractor both for the instruction and for the entire construction period.

If the number of personnel changes during an assembly, cleaning or construction project, the 
contractor shall be responsible for proper instruction and recording.
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BEHAVIOUR IN THE EVENT OF ACCIDENTS
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BEHAVIOUR IN CASE OF FIRE
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BEHAVIOUR DURING EVACUATION
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FIRE PROTECTION AND WORKING MATERIALS
Fire protection:

• A hot work permit is required for hot work.

• Fire doors must not be blocked.

• When the evacuation alarm sounds, leave the building immediately and go to the nearest 
assembly point. Assembly points are located by the porter at the car park. The alternative 
assembly point in front of the FPH warehouse should only be used if instructed to do so (wind 
direction). 

• In the event of an alarm, each area has its own evacuation officer.

• The hydrant network in the plant is operated at a pressure of 14 bar; the control centre must be 
consulted before each withdrawal; a pressure reducer must be used if necessary.

Hazards due to working materials: 

• Various hazardous substances are used in the production process and for cleaning the system. 
These substances may only be handled by specially trained personnel.

• During CIP operation in the wet starch factory 
protective equipment must be worn at all times.
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Employees of external companies are not permitted to work in the hygiene areas if they 
are involved in 

▪infected wounds
(Pus)

▪Skin diseases
(Eczema)

▪notifiable diseases
(e.g.: Typhoid fever, cholera, infections caused by salmonella, shigella, campylobacter, yersinia, toxin-producing 
bacteria, etc.).

Escherichia coli, viral food poisoning such as noroviruses, enteroviruses or rotaviruses: noroviruses, enteroviruses 
or rotaviruses, transmissible dysentery

(amoebic dysentery), infectious hepatitis A and E or the excretion of the corresponding pathogens).

or if they are carriers of pathogens!

MICROBIOLOGY

HEALTH REQUIREMENTS FOR PERSONS IN 
HYGIENE AREAS
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Zone D represents the basis
Zone C → Additional hygiene regulations

The entrances to the zones are marked in the corresponding colour:

HYGIENE ZONES

OVERVIEW OF THE HYGIENE 
REQUIREMENTS

Zone D:
- Wheat starch mills

- Wet starch areas Wheat starch plants 
- Finished product hall for wheat starch plants
- Bran hall + WKF hall
- ActiProt warehouse

  

D C C C

Zone C:
- Wheat starch plant dryers

- Loose loading of wheat starch plants
- Bagging wheat starch plants

  

- Bagging ActiProt
- Centrifuge building Bioethanol plant 
- Pelletising bioethanol plant

- Mühle bioethanol plant

- Enzyme storage bioethanol plant
- Demanganisation plant
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HYGIENE ZONES

OVERVIEW OF THE HYGIENE REQUIREMENTS 

If you are visiting or working in an area that is in Zone D or has been temporarily defined as Zone 
D, wear clean (work) clothing. Eating, drinking, chewing gum, spitting and wearing 
jewellery is prohibited.

HYGIENE ZONE D

HYGIENE ZONE C
If you are visiting or working in an area where hygiene zone C is upright, wear a hairnet and, if 
your beard is longer than 0.5 cm, a beard bandage. Put on a disposable coat or a visitor coat 
over your clean clothing and either put on disposable overshoes or clean your shoes in 
accordance with the local regulations. Wash and sanitise your hands before entering.
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ORDER AND CLEANLINESS IN THE WORKPLACE

Order and cleanliness must be ensured at every workplace.

If the Contractor fails to fulfil its obligation to keep the workplace clean, AGRANA may have the 
necessary disposal and clean-up work carried out by third parties at the Contractor's expense.

• Always keep doors and windows closed

• Remove foreign bodies and any loose parts at the end of 
each working day (do not flush down the drain!!!)

• Removal of appliances, tools and equipment

• Proper waste separation and disposal

• Only wear hearing protection with a cord lock

• In the event of glass breakage, be sure to inform the 
Agrana contact person
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SPECIAL REQUIREMENTS IN THE WORK AREA

▪ On-site briefing by Agrana employees at the beginning:

• Insertion and removal of work equipment (where, how)

• Access (how, where)

• WCs (where, which)

• Food and drink (where)

• specific topics (which ones)

• Waste separation and disposal (where)

• Lowering the hygiene zone (where, what requirements)

▪ Completion of work:

• Remove foreign objects and any loose parts

• Dispose of rubbish, clear away tools

• Restore the hygienic conditions of the plant immediately

• Daily acceptance by Agrana contact person
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To obtain a release note, register with the responsible 
office (control centre, FPH or raw material reception), if 
necessary consult your contact person. 

The responsible employee at the issuing centre can inform 
you whether approval is required for the area or the work 
you have registered. To do this, you must inform the 
AGRANA employee of the type and location of the work, 
the required working materials and work equipment. 

The safety measures marked on the approval certificate 
must be observed during work.

At the end of the work or validity of the release, the 
completion report must be signed and the certificate 
returned to the release certificate issuing office! 

WORK ON THE SYSTEM

WORK RELEASE
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Ladders and scaffolding:

Ladders and scaffolding must be used in accordance with the 
relevant statutory provisions.

If work is only possible outside the scaffolding in the structure, 
all workers must be secured with safety harnesses.

Work may only be carried out on authorised scaffolding.

Aerial work platforms:

When working with the working platform, always use suitable 
PPE in accordance with the regulations. Ensure that the ground 
is suitable! The access aids must be in a proper and tested 
condition.

THE SPECIAL DANGERS OF THE

WORKSTATIONS AT HEIGHT
Elbow 

measurement 

for 

testing the 

angle of attack

angle

1,
0 
m

65-75°

Source: Safe workplaces AUVA
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SCAFFOLDING, LADDERS, PLATFORMS, PLANT COMPONENTS, LANDINGS, ROO FS, 
CONTAINERS

Work at height, only with fall protection (if there is a risk of sinking, always use suitable fall 
protection). If no railing is available, a safety harness must be used. 

Working on top of each other without a protective roof poses a particular hazard. It is therefore 
prohibited for employees to work on top of each other at the same time. Falling objects increase 
the risk of accidents. 

Scaffolding must be erected in accordance with the relevant statutory provisions. 
Work may only be carried out on approved scaffolding.

WORKSTATIONS AT HEIGHT

H 1.0 m

0,0 m

 H2.0 m
Source: AUVA

Always ensure good footing. Scaffolding is always preferable to a ladder 

Source: Safe workplaces AUVA



22


	Slide 1: Welcome to AGRANA Stärke GmbH  Pischelsdorf plant - Safety and hygiene instruction for external companies
	Slide 2
	Slide 3: Pischelsdorf plant Access
	Slide 4: Pischelsdorf plant access (turnstile)
	Slide 5: Pischelsdorf plant
	Slide 6: More than just rules
	Slide 7: Safety officers  And preventive service
	Slide 8: rules for safe working
	Slide 9
	Slide 10: Behaviour in the event of accidents
	Slide 11: Behaviour in case of fire
	Slide 12: Behaviour during evacuation
	Slide 13: Fire protection and working materials
	Slide 14: Health requirements for persons IN HYGIENE AREAS
	Slide 15: Overview of the hygiene requirements
	Slide 16: Overview of the hygiene requirements 
	Slide 17: Order and cleanliness in the workplace
	Slide 18: special requirements in the work area
	Slide 19: Work release
	Slide 20: Workstations at height
	Slide 21: Workstations at height
	Slide 22

